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Go to the EU Login sign-up page

https://webgate.ec.europa.eu/cas/eim/external/register.cgi

Create an account

o |

o |

A\ ‘E-mail ‘

Enter your details to create an account 2> — |
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— You will receive a confirmation email New password

Dear ..,

. 5 q Please choose your new password.
You have been registered in EU Login.

n...
Your email addressis ...@... . (External)

To create vour password, follow the link below: New password

this link ‘ ‘

You have a maximum of 5 min, starting from the time that this message was sent, to Confirm new password
create vour password, but you are encouraged to do so immediately if possible. After ‘ ‘
this time, vou can make another request by following the same link: vou will then

need to re-enter vour usemame and confirm vour request.

Ifthe above link does not work, you can copy the following address (make sure the
complete address is copied!) and paste it into vour browser's address bar: “
Passwords cannot include your username and must contain at

least & characters chosen from at least three of the following four
character groups (white space permitted)”

Instead of replving|to this message, if vou have a problem, please follow the help or
contact informatiod on the site where vou were trving to register.

WNote that it may take up to 5 minutes after reception of this mail before the above- *» Upper Case: Ato Z
mentioned site willl recognize your registration. » Lower Case:atoz
* Numeric' 0 to 9
Sent to you by EU|Login » Special Characters I"#$%&' () - /- ===2@[\*_"{|}~
| Examples: SEN5RbaW GwOzlgom U(nuCuwh

Generate other sample passwords

Click on this link in the email to set your unique password
:"‘: This project is funded by the European 2 g, Pgé E":.f‘:r.ia
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Log in to EU webgate with EU login credentials

* https://webgate.ec.europa.eu/cas

"'E Hover mouse over
Firstname Lastnamd 40b
the gear symbol

Successful login user@email eu

(External)
2 You are now logged in to EU Login. Change password
ic si ign- i . “« “«
To stop the automatic single sign-on, click Logout or close all I My Account < Cl |Ck on My ACCO u nt
browser windows
Logout
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=y
My account details
b

Manage my mobile devices

Delete all my devices and
elD (PANIC)

My Account

2

Modify my personal data

g

Manage my mobile phone
numbers

g<

Display my sessions

You can view the sessions opened for
visited applications

L=
Delete my account
ol

Link my elD

You can link your eiD 1o your EU Login

account

At your account page, go to “Manage my mobile phone numbers” and add your number

Manage my mobile phone
numbers

+32123
456789

Add a mobile phone

number

< My Account

This project is funded by the European
Union’s Health Programme
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Challenge code for adding a
mobile phone number, sent by
text message

Input phone number as shown on the screen

Add a mobile phone number

Please enter the challenge code that was texted to
your mobile phone.
It might take up to 8 minutes for the message to reach your
Mobile phone number mobile phone.

Mobile phone number

v

+321234567890

International format including country code,
e.g. for Belgium: +32 123 45 67 89

Cancel

\ 4

Number successfully registered
This project is funded by the European 5 s' Pa | g

Union’s Health Programme

Text message challenge code




2-Factor Authentication

Paediatric Cancer

e To use 2FA (2-factor authentication) with your

EU Login Account, a Mobile Device needs to
be linked

* Additionally, the EU Login App needs to be
installed on your phone and initialised




Download the EU Login app on your Mobile &t

L]
& Network
Paediatric Cancer
(ERN PaedCan)

Search for ,,EU Login® on your mobile device’s app store or go to one of those links

GETITON £ Download on the
P> GooglePlay [l @B App Store

Get it from

B Microsoft

StAnng
5



https://play.google.com/store/apps/details?id=eu.europa.ec.ecas&hl=en&gl=US
https://apps.apple.com/us/app/eu-login/id1056119441
https://www.microsoft.com/en-us/p/eu-login/9nblggh6j8mx?activetab=pivot:overviewtab

Add a Mobile Device to your
EU Login Account
Log in to EU webgate with EU login credentials

* https://webgate.ec.europa.eu/cas

"'E Hover mouse over
Firstname Lastna
the gear symbol

Successful login user@email eu

(External)
2 You are now logged in to EU Login. Change password
ic si ign- i . “« “«
To stop the automatic single sign-on, click Logout or close all I My Account < Cl |Ck on My ACCO u nt
browser windows
Logout
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« European

Add a Mobile Device to your o Y
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EU Login Account

At your account page, go to “Manage my mobile devices” and add your phone

Manage my mobile devices
My Account

o

My account details

L

Manage my mobile devices

Delete all my devices and
elD (PANIC)

2

Modify my personal data

g

Manage my mobile phone
numbers

g<

Display my sessions

You can view the sessions opened for
visited applications

L=
Delete my account
ol

Link my elD

You can link your elD 1o your EU Login

account

This project is funded by the European
Union’s Health Programme

P

Add a mobile device

E{.’J

Change EU Login app

PIN code

< My Account

P

Delete a mobile device
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Add a Mobile Device to your

r lo owpre valen
camp\ d

EU Login Account

Sign in to continue Adding a Mobile Device to use for 2FA:

I @ Adding a mobile device requires stronger authentication ° Enter the email_address and password
e e ) associated with your EU Login.
— ) * Enter the mobile phone number of the
- device you want to use the EU Login App on
Choose your verification method (it is strongly recommended to use the
[ smmeimos: [ phone with the number associated with your
EU Login Account from page 5)
Mobile phone
—

International format including country code, e.g. for
Belgium: +32 123 45 67 89

p 3
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Add a Mobile Device to your

for rare or low prevalence
complex diseases

EU Login Account
Fill out the fields an click submit
Add a mobile device

Please give a name to identify your mobile device and
a PIN code to use for it.

Your device name

< Choose something easy, like ,,Work Phone”
Your 4 digit PIN code
< Your PIN for future use
You will be required to enter this PIN code on your
mobile device to use the EU Login mobile app.
Confirm your PIN code
< Repeat the PIN here

'Il :IH II Cancel
\ Submit (this will generate a QR code

—— that is needed to initalise the EU
This project is funded by the European Logln App’ see fO”OWIng pageS) s‘ng} Sthng

Union’s Health Programme 11
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Initialise the EU Login App

_ Add a mobile device
After you have submitted your PIN, a QR

code will be generated on the computer : .

i ] i Scan this QR code using
you are using. You will need to scan this your EU Login mobile
QR code in the EU Login App to initialise app.
it, as described on the following pages.

If you already have a mobile device
connected to your EU Login and only
want to initialize the app, you may need
to delete the device and add it again to
get the QR code.

This project is funded by the European 12 s Pg StAnna
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* Inthe EU Login app on your Add a mobile device
EU Login phone, select ,Initialise” to
One account, many EU services Scan the QR Code On your Scan thls QR Code USing
computer screen your EU Login mobile
< app.
:.3 Rsei?e?agilfggaessword for offline ¢ In the App’ you Wi” need to
confirm the initialization
Settings .
* mzf‘gtzlfgg;z{&wabmnyourdevu:e and Wlth your‘ PIN (Created On

page 11)

* You can now use the EU
Powered by “ (E:‘;;:r’:ﬁ?;on Login App

i @) <

This project is funded by the European 13 g Pg StAnna
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Cancel




Use EU Login App
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ERN-CPMS requires you to authenticate
Sign in to continue

Welcome

martin.schalling@ccri.at
(External)

Sign in with a different e-mail address?

Password

Lost your password?

Choose your verification method

EU Login Mobile App PIN Code <

=
IR

This project is funded by the European
Union’s Health Programme

When logging in to EC IT services, enter your
password and select the option to use the EU
Login Mobile App PIN Code. When you do so,
you will get a notification on your phone to
put in the PIN you chose on page 10.

If your phone uses biometrics (e.g.
fingerprint, face recognition), this method
can be chosen on the phone instead of
entering the PIN.

14 PR e
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