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Create EU Login

Go to the EU Login sign-up page
https://webgate.ec.europa.eu/cas/eim/external/register.cgi

Enter your details to create an account →
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Create EU Login

Click on this link in the email to set your unique password

→ You will receive a confirmation email
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Link Mobile Phone Number

Log in to EU webgate with EU login credentials
• https://webgate.ec.europa.eu/cas

Hover mouse over 
the gear symbol

Click on “My Account“
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Link Mobile Phone Number

At your account page, go to “Manage my mobile phone numbers“ and add your number
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Link Mobile Phone Number

Number successfully registered

Input phone number as shown on the screen
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2-Factor Authentication

• To use 2FA (2-factor authentication) with your 
EU Login Account, a Mobile Device needs to 
be linked

• Additionally, the EU Login App needs to be 
installed on your phone and initialised

6



This project is funded by the European 
Union’s Health Programme 

Download the EU Login app on your Mobile 
Device 

Search for „EU Login“ on your mobile device‘s app store or go to one of those links
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https://play.google.com/store/apps/details?id=eu.europa.ec.ecas&hl=en&gl=US
https://apps.apple.com/us/app/eu-login/id1056119441
https://www.microsoft.com/en-us/p/eu-login/9nblggh6j8mx?activetab=pivot:overviewtab
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Add a Mobile Device to your 
EU Login Account

Log in to EU webgate with EU login credentials
• https://webgate.ec.europa.eu/cas

Hover mouse over 
the gear symbol

Click on “My Account“
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Add a Mobile Device to your 
EU Login Account

At your account page, go to “Manage my mobile devices“ and add your phone
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Add a Mobile Device to your 
EU Login Account

Adding a Mobile Device to use for 2FA:

• Enter the email-address and password 
associated with your EU Login.

• Enter the mobile phone number of the 
device you want to use the EU Login App on 
(it is strongly recommended to use the 
phone with the number associated with your 
EU Login Account from page 5) 
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Add a Mobile Device to your 
EU Login Account

Fill out the fields an click submit

Your PIN for future use 

Repeat the PIN here

Choose something easy, like „Work Phone“
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Submit (this will generate a QR code 
that is needed to initalise the EU 
Login App, see following pages)



This project is funded by the European 
Union’s Health Programme 

Initialise the EU Login App
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After you have submitted your PIN, a QR 
code will be generated on the computer 
you are using. You will need to scan this 
QR code in the EU Login App to initialise 
it, as described on the following pages.

If you already have a mobile device 
connected to your EU Login and only 
want to initialize the app, you may need 
to delete the device and add it again to 
get the QR code.
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Initialise the App

• In the EU Login app on your 
phone, select „Initialise“ to 
scan the QR code on your 
computer screen

• In the App, you will need to 
confirm the initialization 
with your PIN (created on 
page 11)

• You can now use the EU 
Login App
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Use EU Login App

When logging in to EC IT services, enter your 
password and select the option to use the EU 
Login Mobile App PIN Code. When you do so, 
you will get a notification on your phone to 
put in the PIN you chose on page 10.

If your phone uses biometrics (e.g. 
fingerprint, face recognition), this method 
can be chosen on the phone instead of 
entering the PIN.
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