
Introduction

• To use the CPMS 2.0, two actions need to be
completed:

1. Create an EU Login account with 2-factor 
authentication activated

2. Request access to CPMS 2.0

• Follow the steps in this guide to be able to use
CPMS 2.0
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CPMS 2.0 Homepage
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Click here to log in or request CPMS access

Click here to create an EU Login account

https://cpms2.ern-net.eu/screen/home


EU LOGIN
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Create EU Login

Go to the EU Login sign-up page
https://webgate.ec.europa.eu/cas/eim/external/register.cgi 

Enter your details to create an account →
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https://webgate.ec.europa.eu/cas/eim/external/register.cgi


Create EU Login

Click on this link in the email to set your unique password

→ You will receive a confirmation email
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2-Factor Authentication

• To use 2FA (2-factor authentication) with your 
EU Login Account, a Mobile Device needs to 
be linked

• Additionally, the EU Login App needs to be 
installed on your phone and initialised
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Download the EU Login app on your Mobile Device 

Search for „EU Login“ on your mobile device‘s app store or go to one of those links
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https://play.google.com/store/apps/details?id=eu.europa.ec.ecas&hl=en&gl=US
https://apps.apple.com/us/app/eu-login/id1056119441


Add a Mobile Device to your EU Login Account

Log in to EU webgate with EU login credentials 
(email and password) https://webgate.ec.europa.eu/cas
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https://webgate.ec.europa.eu/cas


Add a Mobile Device to your EU Login Account

Hover mouse over 
the gear symbol

Click on “My Account“
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Add a Mobile Device to your EU Login Account

At your account page, go to “Manage my mobile devices“ and add your phone
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Add a Mobile Device to your EU Login Account

Fill out the fields an click submit

Choose a PIN for future use 

Repeat the PIN here

Choose something easy and obvious, like 
„Work Phone“
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Submit (this will generate a QR code 
that is needed to initalise the EU 
Login App, see following pages)



Initialise the EU Login App
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After you have submitted your PIN, a QR 
code will be generated on the computer 
you are using. You will need to scan this 
QR code in the EU Login App to initialise 
it, as described on the following pages.

If you already have a mobile device 
connected to your EU Login and only 
want to initialize the app, you may need 
to delete the device and add it again to 
get the QR code.



Initialise the App

• In the EU Login app on your 
phone, select „Initialise“ to 
scan the QR code on your 
computer screen

• In the App, you will need to 
confirm the initialization 
with your PIN (created on 
page 14)

• You can now use the EU 
Login App
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Using the EU Login App
When logging in to EC IT services (CPMS), enter 
your password and select the option to use the 
EU Login Mobile App PIN Code. When you do 
so, you need to open the app on your phone to 
put in the PIN you chose when setting up your 
EU Login account.

It might take a couple of seconds for the login 
prompt to show up when opening the app.

If your phone uses biometrics (e.g. fingerprint, 
face recognition), this method can be chosen 
on the phone instead of entering the PIN.
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CPMS 2.0 ACCESS
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https://cpms2.ern-net.eu/screen/home

Click on Login
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https://cpms2.ern-net.eu/screen/home
https://cpms2.ern-net.eu/screen/home
https://cpms2.ern-net.eu/screen/home


Sign in with EU Login credentials

Here, fill in the email 
address from your EU 
Login account and click 
Next.

17



Sign in with EU Login credentials
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Here, fill in the password 
from your EU Login 
account.

Choose EU Login Mobile 
App PIN Code as 
verification method and 
click Sign in.

Open the EU Login app on 
your phone to sign in.



Complete Profile

If you are a Guest (e.g. not 
located in an ERN Member 
institution), select No 
here, fill in the name of your 
hospital, select PaedCan and your 
working country.

If you are unsure about the ERN 
status of your hospital, refer to 
page 23.
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If you are located in an ERN member 
institution, select the options that 
are correct for you and click Next.



Complete Profile

Select the options that are 
describe your work profile and 
click Next.
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Submit Access Request

You can double ckeck all the entries 
you have made. To go back, click on 
Edit.
To complete the process, click 
Submit access request.
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Access Approval

• After submitting the request, the ERN 
PaedCan Helpdesk will review and rule any 
access request within 24 hours (not including 
weekends)

• In case of any issues or questions, you will be 
contacted via e-mail
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ERN Search Tool
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If you do not know 
whether your hospital 
is part of an ERN, you 
can use the EC‘s ERN 
search tool to find out.

Find it at this link:
https://webgate.ec.eur
opa.eu/ernsd/screen/
public?npage=ern_por
tal.html#!/

https://webgate.ec.europa.eu/ernsd/screen/public?npage=ern_portal.html#!/
https://webgate.ec.europa.eu/ernsd/screen/public?npage=ern_portal.html#!/
https://webgate.ec.europa.eu/ernsd/screen/public?npage=ern_portal.html#!/
https://webgate.ec.europa.eu/ernsd/screen/public?npage=ern_portal.html#!/
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